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CONSUMER RIGHTS STATEMENT 

1. The right to be treated with consideration and respect for personal dignity, autonomy, and privacy.  

2. The right to service in a humane setting, which is the least restrictive feasible as defined in the treatment plan.  

3. The right to be informed of one’s own condition, of proposed or current services, treatment, or therapies, and of the 
alternatives.  

4. The right to consent to or refuse any service, treatment, or therapy upon full explanation of the expected consequences 
of such consent or refusal.  

5. The right to a current, written, individualized service plan that addresses one’s own mental health, physical health, social 
and economic needs, and that specifies the provision of appropriate and adequate services, as available, either directly or 
by referral.  

6. The right to active and informed participation in the establishment, periodic review, and reassessment of the service plan.  

7. The right to be free from intellectual, emotional and/or physical abuse. 

8. The right to be free from abuse, financial or other exploitation, retaliation, humiliation, and neglect. 

9. The right to access information pertinent to the Consumer in sufficient time to facilitate his/her decision making. 

10. The right to informed consent, refusal, or expression of choice regarding service delivery, release of information, 
concurrent services, and composition of service delivery team. 

11. The right to access or referral to legal entities for appropriate representation, self-help support services, and advocacy 
services. 

12. The right to freedom from unnecessary or excessive medication.  

13. The right to freedom from unnecessary restraint or seclusion.  

14. The right to participate in any appropriate and available agency service, regardless of refusal of one or more other 
services, treatments, or therapies, or regardless of relapse from earlier treatment in that or another service, unless there is 
a valid and specific necessity which precludes and/or requires the Consumer’s participation in other services. This 
necessity shall be explained to the Consumer and written in the Consumer’s current service plan.  

15. The right to be informed of and refuse any unusual or hazardous treatment procedures.  

16. The right to be advised of and refuse observation by techniques such as one-way vision mirrors, tape recorders, 
televisions, movies, or photographs.  

17. The right to have the opportunity to consult with independent treatment specialists or legal counsel, at one’s own expense.  

18. The right to confidentiality of communications and of all personally identifying information within the limitations and 
requirements for disclosure of various funding and/or certifying sources, state, or federal statutes, unless release of 
information is specifically authorized by the Consumer or parent or legal guardian of a minor Consumer or court-
appointed guardian of the person of an adult Consumer.  

19. The right to have access to one’s own psychiatric, medical, or other treatment records, unless access to particular 
identified items of information is specifically restricted for that individual Consumer for clear treatment reasons in the 
Consumer’s treatment plan. “Clear treatment reasons” shall be understood to mean only severe emotional damage to the 
Consumer such that dangerous or self-injurious behavior is an imminent risk. The person restricting the information shall 
explain to the Consumer and other persons authorized by the Consumer the factual information about the individual 
Consumer that necessitates the restriction. The restriction must be renewed at least annually to retain validity. Any person 
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authorized by the Consumer has unrestricted access to all information. Consumers shall be informed in writing of agency 
policies and procedures for viewing or obtaining copies of personal records.  

20. The right to be informed in advance of the reason(s) for discontinuance of service provision, and to be involved in 
planning for the consequences of that event.  

21. The right to receive an explanation of the reasons for denial of service.  

22. The right not to be discriminated against in the provision of service on the basis of religion, race, color, creed, sex, 
national origin, age, lifestyle, physical or mental handicap, developmental disability, or inability to pay.  

23. The right to know the cost of services.  

24. The right to be fully informed of all rights.  

25. The right to exercise any and all rights without reprisal in any form including continued and uncompromised access to 
service.  

26. The right to file a grievance. 

27. The right to have oral and written instructions for filing a grievance, and 

28. The right to investigation and resolution of alleged infringement of rights. 

Your Responsibilities 

 Actively participate in your rehabilitation and help to develop your plan of care with a Community Connections, Inc. 
staff member. 

 Take part in planning and participating in your own psychosocial rehabilitation program and provide information 
concerning your mental health and medical history. 

 Attend scheduled unit meetings and select the unit of your choice to participate in.  

 Contact Community Connections, Inc. staff if you are going to be absent from the program. Cancel your transportation, 
if applicable as soon as you know you will be unable to attend the program. 

 Ask a question(s) when you do not understand what is happening to you. 

 Let a Consumer of the staff know when you have a problem or feel sick.  

 Show respect for the property and rights of others. 

 Obey the laws which apply to all citizens. 

 Be familiar with and observe the rules and policies of Community Connections, Inc. 

 Accept responsibility for your actions. 

 Cooperate with the goal of achieving self-sufficiency in the management of your everyday living. 

 As a Consumer of Community Connections, Inc. you have a guaranteed right to a place to come, a guaranteed right to 
meaningful relationships, a guaranteed right to meaningful work and a guaranteed right to a place to return.  
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FIRE, SAFETY, & EMERGENCY PRECAUTION POLICY 
 
Community Connections is committed to the safety and wellbeing of its staff, consumers, family 
members and visitors who spend time on the office premises and at any Community Connections 
properties. 

 
In the case of an emergency, please follow all staff instructions and overhead announcements. When 
there is an emergency, remain calm, notify others, and respond to the emergency as appropriate. 
Each building at Community Connections has a written emergency evacuation procedure. Floor plans 
indicating exits, and fire extinguishers are posted in each building. In the case of most emergencies, the 
sound of the fire alarm and/or an announcement by Reception Staff will be made to evacuate the 
building. 

 
All evacuation routes will be lighted and emergency generator lights will ensure that there is available 
light should the electricity in the building go out. To ensure safety, the company’s disaster evacuation 
plan includes plans for all natural disasters, medical emergencies, bomb threats, terrorist attacks, 
and violence in the workplace. 

 
A basic first aid kit should be available in each building and department. First aid kits will include 
physician-approved supplies suitable for medical emergencies that can reasonably be anticipated at 
Community Connections’ facilities. Fire extinguishers are also located in each building. Fire 
extinguishers are checked annually. All employees are familiar with the location and operation of all 
fire extinguishers and First Aid Kits. The location of all facility fire extinguishers and First Aid Kits are 
indicated on the facility egress maps. 
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ORIENTATION TOBACCO, DRUGS AND WEAPONS POLICY 

 

Community Connections, Inc. (CCI) is committed to providing a safe and healthy environment 
and to promoting the health and wellbeing of its consumers, employees, and visitors. 
Motivated by the desire to provide a healthy environment, the following policies have been 
adopted and shall apply to all clients, employees, volunteers, interns, and visitors of CCI. 

 

The following polices apply to: 

• All areas of buildings occupied by CCI employees, clients, and visitors. 

• All agency-sponsored off-site conferences and meetings. 

• All vehicles owned or leased by the agency and all vehicles used when transporting 
clients. 

 

TOBACCO USE POLICY 

(including nicotine, vaping, and other smoking devices) 

 

It is the policy of CCI to assure that the practices and philosophies of CCI are consistent with a 
tobacco free treatment environment and to protect the health of clients, program participants, 
guests, employees, interns, volunteers, and visitors. 

 

For purposes of this policy, the term “Tobacco Use” encompasses: 

• Smoking - inhalation by cigarette, pipe, and cigars 

• Smokeless – chewed, sniffed, or sucked 

• Nicotine and Vaping devices 

• All other tobacco use and products 

 

CCI prohibits the use of all tobacco products, secondhand smoke, tobacco litter, and the items 
listed above throughout the facility with no exceptions, including all indoor facilities, building 
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entrances, offices, hallways, waiting rooms, restrooms, meeting rooms and community areas. 
Smoking is not permitted in the building. Tobacco use by clients in unapproved areas will be a 
violation of Program Rules and will result in consequences. 

The organization will provide, upon request, information regarding the effects of tobacco use 
and the availability of smoking cessation programs. 

ILLEGAL, LEGAL DRUGS, ALCOHOL, AND PRESCRIPTION MEDICINE 

 

It is the policy of Community Connections, Inc. that clients, visitors and CCI staff are prohibited 
from bringing alcohol, illegal and legal drugs into the CCI facility or grounds. Clients who violate 
this rule shall be informed that it is a violation of the organization’s policy and may be told to 
leave or be discharged. 

 

Illegal, Legal Drugs, Alcohol and Prescription Medicine considered contraband at CCI consist of, 
but may not be limited to: 

• Alcohol and alcohol-based products such as mouthwash 

• Illegal drugs including marijuana, hallucinogens, or narcotics and any paraphernalia 

• Legal medications not prescribed to you or in your name 

• Any other items deemed as contraband by any applicable jurisdiction 

Possession of OTC (over the counter) medication or medication prescribed to the client is not a 
violation of this policy. 

PROHIBITION OF WEAPONS 

Individuals may not, at any time while on any property owned, leased, or controlled by 
Community Connections, Inc., including anywhere that company business is conducted, such as 
locations of persons served, possess, or use any weapon. Weapons include, but are not limited 
to guns, knives or swords with blades over four inches in length, explosives, any chemical 
whose purpose is to cause harm to another person, any martial arts weapon such as nun chucks 
or throwing stars or any longbow, crossbow and arrows or other projectile that could cause 
serious harm to any person. 

 

Regardless of whether an individual possesses a concealed weapons permit or is allowed by law 
to possess a weapon, weapons are prohibited on any CCI property. 
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CONSUMER ADVANCE DIRECTIVE BROUCHURE 

 MAKING DECISIONS ABOUT YOUR HEALTHCARE 

Information for Consumers/Clients 
and 

Answers to Frequently Asked 
Questions 

This pamphlet tells you how you can make decisions about your 
health care. 

District of Columbia 
Department of Behavioral Health 

 DBH 

https://dbh.dc.gov/sites/default/files/dc/sites/dmh/publication/attachments/515.1%20TL-282.PDF
https://dbh.dc.gov/sites/default/files/dc/sites/dmh/publication/attachments/515.1%20TL-282.PDF


                                                                                                                                                                             

10 
 

Community Connections Internal Grievance Guide for DBH Programs 
 

Purpose of the Grievance Program: To support consumers in circumstances 
where abuse, neglect, severe unethical behavior, or fraud has occurred within the 
services provided by Community Connections, Inc. This department also assists 
with consumer complaints that were unable to be resolved by program 
supervisors/ directors. 

Grievance Contact Line: 202-683-1119 
** Please note this line is not an emergency number, calls will be 
returned within 2 business days. ** 

 

 

For any grievances involving abuse, neglect, severe unethical behavior, or fraud, contact the grievance line and leave a 
message. For complaints such as issues with weekly checks, wanting to switch case managers, and general frustrations 

with staff, etc., please contact the following staff in the listed order in efforts to resolve your complaint. 

 
 

 
 
 
 

‘ 

 

Worker/ Therapist 

 

If possible, try to resolve 
any current issues with 
your case manager/ 
therapist. 

  

     

contact the team 
supervisor. 

 

     
resolved, contact the 
program director. 

   

     
unable to assist in 

the Chief Clinical Officer 
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If you are unable to resolve your complaint and would like support from outside of the treatment team, contact the 
Grievance Line. 

 
 

  

 
Additional Grievance Resources Outside of Community Connections  

  
Consumers can file a formal grievance directly through the Department of Behavioral Health by completing the FAIR form. 
Consumers may also complete this form at Community Connections with their clinical team or with a member of the grievance program.  
For more information and access to the forms, see link for the FAIR Form: 
http://dbh.dc.gov/node/1106897 Consumer and Family Affairs Administration  
64 New York Ave. N.E., 3rd Floor 
Washington, D.C. 20002  
Telephone: (202) 673-4377 Fax: (202) 671-8049  
Consumer Action Network (CAN) serves as a peer advocate organization and offers help with filing a grievance and support 
throughout the grievance process. You can call (202) 842-0001 to arrange for assistance. 

 

 

Call the grievance line and 
contact 

information. 

You will receive a call back 

Grievance Officer will inquire 
about the following: 

complaint 

   

resolve your complaint. 

 

 

The Grievance Officer will 
work with you and your 

treatment team to resolve the 
issue. 




